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Legal Club of America, Corporation 
Proposal 

May 5, 2009 
Questionnaire 

 
Company’s History 

 Founded February 6th, 1996.  
Address: 7771 West Oakland Park Boulevard, Suite 217, Sunrise, FL 33351 

Phone and Fax: (954) 267 0920 ext 104. Fax (954) 267 0401. 
CEO: Brett Merl.:  bmerl@legalclub.com 
 

 Mr. Merl has over 20 years of voluntary benefit sales and implementation 
experience and is available to assist with the successful launch of all 
voluntary benefit programs.  Mr. Merl can be reached at (954) 377-0205, or 
bmerl@legalclub.com.  
 

Advantages of Company 
 Legal Club of America is the only Legal Plan in the country that offers a 

non-insurance product in all 50 states. Legal Club has no pre-existing 
condition exclusion, no waiting periods for usage, no claims forms to fill 
out and no limitations on usage. Legal Club is the only company in the 
country that can make the claim that the program can never be used to 
adversely affect the plan sponsor, agent and/or employer. This means that 
members and employees of your organization can never use plan attorneys 
to bring suit against you. Additionally, Legal Club has the industries 
largest, proprietary network of plan attorneys in all 50 states. The Legal 
Club network is at least two times larger than any of its competitors. Legal 
Club is the only plan in America that offers employees a free Lifetime 
membership after only six (6) years of participation in the Family Legal 
Plan.  And most importantly, Legal Club has the only attorney network in 
the country that has guaranteed, contractually, to never charge more than 
$75.00 per hour for extended legal care. It is not negotiable and the 
attorney will never charge more. 
 

Organizational Structure 
 Legal Club has a full time staff of home office employees dedicated to the 

administration of our legal benefit.  Additional full and part time 
employees work in our state of the art fulfillment and customer services 
center in Addison, Texas.   
 

Licensing Requirements 
 As a Discount Legal Referral Service, we do not require licensing in any of 

the 50 states.  Attorneys must be in good standing with their respective 
state bars, maintain an office in the state in which they are domiciled, and 
provide Legal Club with proof of liability insurance if required by their 
state. Legal Club performs checks on an annual basis to ensure that all plan 
attorneys are in good standing with their respective state bar associations.  

 
 
 
 

mailto:bmerl@legalclub.com
mailto:bmerl@legalclub.com
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Administration Capabilities 
 Legal Club has been administering legal referral benefits for approximately 12 

years.  Our operations and IT departments are capable of administering the 
entire process electronically.  Our operating systems are integrated with most 
Third Party Administrators, Insurance companies, Human Resource 
departments and/or Enrollment companies.  We can accommodate a variety of 
file formats, data field requirements; data transfer frequency as well as import 
and export expertise.  Our fulfillment center is capable of processing 33,000 
voluntary enrollment kits per day.   

 
Payment Methodologies 

 We accept member’s fees through a number of conduits including; payroll 
deduction, ACH and/or Credit Card processing. 

 
Delivery Strategy 

 Our legal programs are delivered along side the voluntary benefits of our 
marketing partners.  Legal Club’s products are distributed through some of the 
nation’s largest consulting houses, insurance carriers and worksite marketing 
organizations. Some of these groups include Marsh, Aon, Willis, Trustmark, 
Combined, Transamerica Worksite, and Univers.  Experienced enrollment 
professionals can provide group seminars, individual meetings, telephonic or 
on line enrollments for our client’s employees.  In fact, Legal Club is the only 
legal plan in the country that can offer employers a true online enrollment 
platform; giving employees complete access to and knowledge of the products 
being offered. Legal Club has a national enrollment capability unlike any of 
our competitors. 

 
Preferred Communication Methodology 

 A voluntary product portfolio is always best communicated in a one on one 
setting.  Many of the voluntary products are of a very personal nature and 
require tailoring to meet the needs of each interested individual. Our legal plan 
can be effectively enrolled in a group setting, via telephonic enrollment or 
through our customizable online enrollment solution.  To effectively 
communicate our benefit online, Employers will only need to communicate the 
benefits availability through an initial email and several follow up emails over 
the course of a month. Employees will then be able to enroll in Legal Club at 
their leisure.  The entire process is effective, educational and set up at no cost 
to the employer.  Additionally, it allows employees to take advantage of the 
legal program if and when they have a need throughout the year. 

 
Enrollment Capabilities 

 Legal Club has nationwide enrollment capabilities.  Enrollments can be 
accomplished in group or individual settings and can be done with traditional 
hard copy forms, on laptops, online or over the phone.  We prefer that our 
Agents work with each individual employer to determine the best way to 
effectively communicate and enroll our product.  Legal Club has been 
integrated in to most of the nation’s leading laptop enrollment software 
platforms including but not limited to; NWA’s Notebook, Common Census, 
Eastbridge Technology, Falcon Technology, Unum’s PLANE Platform and 
more. Additionally, Legal Club also exists on most of the major Third Party 
Administrators billing and product platforms.  A short list includes, Flexwin, 
National Worksite Advantage, Vision Financial, Consolidated Billing.  Legal 
Club has also been integrated in to at least 6 of the nation’s leading telephonic 
enrollment centers including, West and Benefit Vision.   
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Benefit Materials Customization 
 All collateral materials, enrollment forms and communication pieces used to 

enroll employees could be personalized with the look and feel of the client.  It 
is important that employees believe and feel as though the benefits being 
offered are a genuine extension of their current benefit package.   

 
Year-round Enrollments 

 Due to the fact that Legal Club’s plans are not insurance, we can accept 
enrollments all year long.  Legal needs cannot necessarily be planned, thus the 
legal programs have to be available year-round. 

 
Rate Guarantees 

 We guarantee our Family Protection Plan rate for six (6) years.  Members 
enrolled during that 6-year span would be entitled to pay that rate for as long 
as they remain members. We have never increased our rates to a client once an 
enrollment has taken place and pricing has been established.  

 
Paid Up Provision* 

 Legal Club is the only Legal Plan provider in the country that offers a paid-up 
policy provision.  After a Legal Club member has paid six (6) years worth of 
membership fees they receive their Legal Club membership free.  In the event a 
member’s spouse survives them, they too will receive the benefits of 
membership for free. 

 
Paid Up Provision for Retirees* 

 Any member that retires from their place of work and has paid at least three (3) 
years worth of membership fees will receive their Legal Club membership free.  
If they retire with less than three years worth of payments, they only need to 
complete the three years and they will receive the free membership as well. 

 
Member Services 

 Our Member Services center uses an NEC state of the art ACD system.  Call 
abandonment rates are less than 1% and call wait time averages 45 seconds.  
Our Member Service Representatives (MSR) can identify every member 
through a combination of the individuals name along with their social security 
number, zip code, or employer.  During the greeting portion of a member 
service phone conversation, the MSR will identify the individual’s employer or 
group affiliation for additional security. 

 
*Legal benefits only.  Other services not eligible for free benefits. Contact Legal Club for more detail. 

 
Billing Arrangements 

 Legal Club is capable of billing corporate clients directly.  Legal Club also has 
relationships with several of the nation’s best Third Party Administrators 
(TPA). After an enrollment is received internally and entered into our system, 
whether hard copy or electronically, Legal Club would send a file, in an 
acceptable format and frequency, to the client or the TPA for processing.  Legal 
Club bills on the 15th of every month for deduction to be taken out in the 
following month.  Legal Club only collects fees for itself.  Legal Club can 
accommodate all payroll frequencies and numerous file formats.  When 
working with Associations and/or outside the worksite marketplace, Legal 
Club can accept ACH and Credit Cards as a payment methodology. 
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Employer Requirements 
 Legal Club goes to great lengths to service and administer its benefit plan and as 

such requires employers to keep a payroll slot available to its employees for a 
minimum of one year.  Employees will be given 30 days to withdraw from the 
program from the time they enroll.  After that, they should, although they cannot 
be forced, remain members for the lesser of one year or their date of termination 
from employment.  All enrolled employees will remain eligible for their free 
lifetime membership provided a payroll slot is made available to collect 
membership fees, and a re-enrollment of the plan is offered annually. 

 
Eligibility 

 Eligible Family Members are the plan member’s spouse or domestic partner, 
dependent children who are under the age of 25 and any dependent individuals 
living the plan member’s home such as a parent or grandparent. 

 
Portability  

 Our product is fully portable at the same group rate.  
 

References 
 The Methodist Hospital System (Houston) – 8,000 + employees – 
 Hollie Smoot (832) -667-6222  
 Macy’s Department Stores – 100,000 + employees - Neil Mayfield - (727) 517-6592 
 Harris Teeter Super Markets – 8,000 + employees –  
 John Resor – (440) 519-0832 
 California State Employees Assoc. – 100,000 + members –  
 Kay Thomas (916) 326-4240 
 John C. Lincoln Health Care System – 3,000 + employees –  
 Julie Garrett (623) 434-6236 

 
 Plan Exclusions 

 The Family Protection Plan can not be used to adversely affect the member’s 
employer, plan sponsor, agent or any third or direct party related to the 
administration and servicing of the plan.  
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________      FAMILY PROTECTION PLAN         ________ 

 
 
 
 
 
 
 
 

Benefits Summary 

 Free & Discounted Legal Care 
 
Plan members and their families will have access to a nationwide network of over 20,000 plan 
attorneys. These attorneys have contracted with Legal Club to provide our members with free and 
discounted legal services. 
 
Upon enrollment, members will be referred to a plan attorney that speaks their language, practices the 
area of law required and is conveniently located.  
 
Each attorney will provide Legal Club members with: 
 

Nine Free Services   
1. Initial phone consultation for each new legal matter 
2. Initial face-to-face consultation for each new legal matter 
3. Review of important legal documents (6 page max per document)  
4. A free simple will with free annual update 

5. A web based free living will form 

6. Help representing yourself in small claims court 
7. Assistance in solving your problems with government programs 

8. When appropriate plan attorneys will write a letter on the members behalf 
9. When appropriate plan attorneys will make a phone call on the members behalf    
 

Discounts for Eight Commonly Used Legal Services* 
These are legal services that our plan attorney network has agreed to charge a one time, deeply 
discounted fee for: 

 

Legal Service Special Member Rate Non-member Rate 

Traffic Ticket Defense $89.00 $199.00 

Name Change $155.00 $365.00 

Simple Will w/Trust $250.00 $530.00 

Chapter 7 Bankruptcy $750.00 $1,500.00 

Non-Support (spouse/child) $275.00 $1,490.00 

Simple Divorce $275.00 $1,100.00 

Reg. Incorporation $295.00 $585.00 

Personal Real Estate Closing $250.00 $675.00 
 
* The fees listed above do not include additional filing fees, costs or administrative expenses. They are only for legal services rendered.  

Legal issues are usually accompanied by other personal and/or financial issues. Knowing this, Legal Club 
created the Family Protection Plan (FPP). The FPP, anchored by the Family Legal Plan, provides 
members with access to a nationwide network of pre-qualified professionals in each of these areas: Free 
and Discounted Legal Care, Identity Theft Solutions, Tax Preparation and Advice, Financial Education and 
Credit Counseling, and LifeEventsÊ Telephonic Counseling. 
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Capped Hourly Rate 
Legal Club plan attorneys contract to never 
charge more than $75.00 per hour for legal 
care that goes beyond the free and discounted 
services. This is where tremendous savings is 

realized. After the free letters, calls and 
consultations take place, members and their 
attorneys will decide what course of action to 
take next. In most cases, members will have 
no choice and litigation may ensue. This is the 
point in time that Legal Club plan attorneys 
charge the $75.00 hourly rate for legal care. 
This represents up to a 66% savings off of our 
competitor’s insurance plans. Our competitors 
in the legal expense insurance business offer 
their members a 25% discount off hourly rates. 
In California, Florida, Texas, New York and in 
other large metropolitan areas, this will leave 
their members paying well over $200.00 per 
hour for extended legal care. The savings with 
Legal Club will be thousands of dollars. In 
fact, retainers required by competitors will be 
thousands more than Legal Club because 
retainers are figured using the attorney’s 
hourly rate and estimated time needed to 
service the member. 

 

 

Discount on Contingency Based Cases 
Contingency fee will be a 10% reduction of the 
state maximum rate or the attorney’s usual 
rate, whichever is lower. 
 

Law Areas Included 
Legal Club does not exclude any type of law 
area. Many legal expense insurance products 
have waiting periods, pre-existing condition 
exclusions and limitations on usage. This is 
due to the fact that they have financial 
exposure to usage, just the same as an HMO. 
As such, many types of law areas are excluded 
in their plans. Legal Club has no exposure and 
therefore takes the opposite approach and 
encourages usage. In fact, 80% of all new 
members use the legal plan within the first 90 
days after they join.  
 
 
Free Membership Benefit Provision* 
For Active Employees: 
Legal Club is the only Legal Plan provider in 
the country that offers a paid-up policy 
provision. After a Legal Club member has 
paid six (6) years worth of membership fees, 
they receive the legal portion of their Legal 
Club membership for free. The member’s 
spouse is also eligible to receive the benefits of 
membership for free. 
 
For Retirees: 
Any member that retires from their place of 
work, and has paid at least three (3) years 
worth of membership fees, will receive the 
legal portion of their Legal Club membership 
free. If they retire with less than three years 
worth of payments, they only need to 
complete the three years and they will receive 
the free membership as well. 
 
*Legal plan benefits only . Other FPP services are not 

eligible for free membership benefits.  
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 Identity Theft Solutions  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Product Benefits & Features 
 
Members will have 24/7 access to Identity Theft Restoration paralegals who will provide them with 
comprehensive, personalized recovery services.  
 
If a member becomes a victim of identity theft, the plan administrator assigns a Recovery Advocate to 
manage the case. The Advocate mobilizes a Recovery Team to assist with the recovery process from 
beginning to end. The team includes fraud investigators, legal counsel, paralegals and other identity 
theft experts. 
 
Our unique identity theft solution provides members with the components necessary to help prevent 
online identity theft, restore a victim’s identity if stolen and prevent future incidences of identity theft 
from taking place:  
 
• Keylogging Defense System™ 
• Identity Monitoring 
• Restoration Services  
• Identity Theft Insurance  
• Lost Credit Card Assistance  
• Unlimited Legal Care at Discounted Rates 

 
 
 
 
 
 
 
 
 
 
 
 
 

Identity theft is the fastest growing financial crime in America, striking thousands of victims each year. In a 
matter of seconds, personal information such as a social security number, a credit card number or an 
address can be stolen and used to obtain a new mortgage, line of credit or additional credit cards.   
 
Victims may never know that their identities have been stolen until unauthorized transactions appear on 
credit card statements, collection notices appear in the mail or loan applications are declined. In a short 
period of time, extensive damage can be done as a result of a stolen identity incident. 
 
Restoring oneôs name and good credit is a time consuming and expensive process. On average, it takes 
six months to detect identity theft and approximately 200 hours to recover from the crime. Victims must 
endure a number of costly steps to dispute fraudulent debts and accounts opened by an identity thief. 
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Keylogging Defense SystemÊ 

Keyloggers are self propagating viruses that 
steal your keystrokes, and the information 
contained, as you navigate the internet. Our 
Keylogging Defense System™ helps eliminate 
online identity theft by encrypting every 
keystroke at the keyboard level and then 
reroutes those encrypted keystrokes directly to 
your browser. Our Keylogging Defense System 
bypasses the multiple communication areas 
that are normally vulnerable to keylogging 
attacks that could compromise your vital 
information. 
 
With our defense system, members can now E-
mail, access critical business applications, 
browse, shop and bank with confidence 
knowing that each and every keystroke is 
encrypted and not being transmitted to an 
awaiting Identity Thief. 
 
Identity Monitoring* 
Identity monitoring, IDAlertTM, provides 
members with the only preventative measure in 
the identity theft industry. Although nothing 
can completely prevent a theft from occurring, 
identity monitoring helps detect the type of 
fraudulent activity that takes place prior to the 
theft of an individual’s identity. 
 
IDAlertTM monitors the activity associated with 
an identity across multiple data sources, 
including: 



 Credit Bureau Data 
      DMVs 

 Bankruptcy Lien and Judgment filings 
      Utilities 
      Public Records 
      Private Contributory Databases 

 
By continuously monitoring information 
related to a specific identity, the owner of that 
identity can be immediately notified if it has 
been compromised.  As identity fraud usually 
precedes other types of fraud (such as credit 
card fraud), this type of proactive alert system 
is critical to mitigating the extensive - and 
expensive - damage perpetrated after an 
identity is stolen and manipulated. Given the  
 
 

 

considerable lag between when an identity is 
compromised and when that event is 
discovered, this service is a vital component of 
defense against identity theft and fraud. 
  
Restoration Services 
Upon notification of an identity theft incident, 
paralegals will: 

 Consult with the covered member to 
ascertain the severity of the theft and 
start the notification process. 

 Prepare and send the customized, pre-
completed, state specific òID 
Recovery KitÊ” to covered member 
via Federal Express overnight.  

 Send all necessary electronic 
notifications. 

 Contact all three credit reporting 
agencies to: obtain a free credit report 
for the covered member, place fraud 
alerts on the covered member's credit  

       records, and obtain a list of creditors 
involved with the fraud.  

 Submit special Power of Attorney and 
ID Theft Affidavit to involved 
creditors requesting cancellation of 
member’s card and issuance of a new 
card.  

 Notify the appropriate bank or agency 
if other forms of identification (such as 
an ATM card, driver’s license, social 
security card, or passport) were stolen 
or are missing, so that appropriate 
action can be taken and new forms of 
identification issued.  

 Notify local authorities of ID Theft 
incident and help member obtain 
necessary reports.  

 Follow up with creditors, where 
needed, to ensure that the matter has 
been properly handled.  

 Provide fraud resolution, legal and 
emotional assistance from beginning to 
end. 
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Identity Theft Insurance  
Each member will also receive up to $25,000 
worth of insurance coverage*. This coverage will 
help members offset some of the costs of 
restoring their identity to its original status, 
including: 
Å Lost wages: $500.00 per week, for 4 weeks 

maximum  
Å Re-filing of loans 
Å Defense cost for certain civil law suits: 

Reasonable and necessary fees and 
expenses incurred in the United States by 
the insured with consent for an appointed 
attorney for: 

(a) Defending any civil suit brought 
against the insured by a creditor, 
collection agency or other entity 
acting on behalf of a creditor for 
non- payment of goods or services 
or default on a loan solely as a 
result of a stolen identity event. 

(b) Removing any civil judgment 
wrongfully entered against the 
insured solely as a result of a stolen 
identity event. 

Å Reimbursement of fees: 
Reasonable and necessary costs 
incurred in the United States by the 
insured for: 

(a) Re-filing applications for loans, 
grants or other credit instruments 
that are rejected solely as a result 
of a stolen identity event. 

(b) Notarizing affidavits or other 
similar documents, long distance 
telephone calls and postage solely 
as a result of the insured’s efforts 
to report a stolen identity event 
and/or amend or rectify records 
as to the insured’s true name or 
identity as a result of a stolen 
identity event. 

(c) Up to six credit reports from 
established credit bureaus (with 
no more than two reports from 
any one credit bureau) dated 
within 12 months after the 
insured’s discovery of a stolen 
identity event. 

 
 

 
 

*Identity Theft insurance is not available in NY. Identity theft 
insurance is underwritten by a nationally recognized Insurance 
Carrier with an ñAò or better AM Best Rating. Contact Legal Club 
of America for more details. Restoration and Lost Credit Card 
Services are available to members and their eligible dependents. 
Identity Monitoring and Insurance coverage is limited only to the 
member. 

 
Lost Credit Card Assistance Services 
All members will be provided with toll free 
access to certified Paralegals that will assist 
them should they misplace or have their credit 
card(s) stolen.  
 
Should this occur our specialists will:  

• Consult with the member to determine 
the severity of the event and begin the 
notification process. This includes 
obtaining credit reports from each of      
the three major credit reporting 
bureaus. 

• Contact each credit card company while 
member is on the phone. 

• Cancel the member’s affected credit 
cards. 

• Request new replacement cards. 
• Place fraud alerts with all three major 

credit bureaus. 
• Assist member with interpreting their 

credit reports. 
• Provide daily credit monitoring from all 

three bureaus for six months to help 
prevent any further fraud. 

 

Registration of the member’s credit cards is not 
required. This safety measure prevents further 
fraud and/or identity theft.  
All of our Call Center Personnel (ID Recovery 
Specialists) are certified paralegals with 
extensive legal and fraud experience.  We train 
our Call Center Personnel in crisis intervention 
and provide them with continuing fraud 
education.  Our paralegals work under the 
direction of our corporate attorney. 
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Unlimited Legal Care at Discounted Rates 
Identity theft victims can defend themselves against crimes committed by an identity thief. In addition 
to the $25,000 worth of coverage provided by our identity theft insurance carrier, our program 
provides members with access to a proprietary attorney network that will represent member at the low 
hourly rate of $75.00 for all extended legal care.  
 

Members may use our program to prosecute identity thieves. This is the only identity theft program in 
the country that provides unlimited discounted legal care, enabling members to both defend 
themselves against a theft, and prosecute thieves. 
 

With a nationwide network of plan attorneys, Legal Club is the sole identity theft vendor that can offer 
this important plan enhancement. 
 
 
 
 
 
 
 

Tax Advice & Preparation Program

ü Free Tax Preparation (includes 1040EZ, 1040A, & 1040)

ü All tax and financial assistance handled by Tax Attorneys and CP Aôs

ü Deeply discounted tax schedules

ü Unlimited Free Tax Advice 

ü Free review of prior year ôs tax return

ü IRS notification assistance

ü IRS audit assistance

üWebsite tools and much more é

Tax Advice & Preparation Program

ü Free Tax Preparation (includes 1040EZ, 1040A, & 1040)

ü All tax and financial assistance handled by Tax Attorneys and CP Aôs

ü Deeply discounted tax schedules

ü Unlimited Free Tax Advice 

ü Free review of prior year ôs tax return

ü IRS notification assistance

ü IRS audit assistance

üWebsite tools and much more é
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Tax Preparation & Advice  
 
 
 
 
 
 
 
 
 
 
 
 

Product Benefits & Features 
 

Legal Club members receive all this: 

 Unlimited advice on federal taxation via toll-free phone call/fax/e-mail 

 Free tax return preparation (includes 1040EZ, 1040A, and 1040) ** 

 Free preparation of any tax schedules that accompany the form 1040 

 Unlimited advice on federal taxation for small business owners (sole proprietors)  

 IRS audit assistance  

 IRS notification assistance  
 Tax planning  

 Review of prior year's tax return  

 Alternatively, members receive $20 off services at H&R Block 

 Member portal with:  
o tax tips  
o tax law changes  
o tax organization area  
o IRS audit area  
o IRS notification area  
o member advice on-line  

 
All tax and financial assistance is provided by tax attorneys, financial analysts, CPA’s, former auditors 
and/or Enrolled Agents certified by the IRS. This team of professionals is ready to answer your tax 
questions in a confidential and secure environment.  
 
Additionally, all tax and financial advice is backed by a $1 million liability policy!  

 

 

 

 

 

 

 
*This program is provided by Tax Rite, Inc. 
** Limit one per household.  
 
 
 
 

This comprehensive tax program provides members with free & discounted tax return preparation and 
unlimited, toll-free, tax related advice during normal business hours. Additionally, members will have 
access to deep discounts on most tax schedules. 



15 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

The Voice Behind the Software 
With today’s tax software programs, users 
need more than help screens. Tax Rite steps 
in with tax advice tailored specifically to an 
individual’s unique situation. Live, one-on-
one, direct answers to members’ tax 
questions over the phone. When pop-up 
screens just aren’t popping up with the right 
answer, experts are a phone call away with 
reliable advice. 
 
IRSspeak Interpretation 
Our team of professionals will review any 
notice or letter issued by the IRS and 
provide professional advice on how to 
understand and solve the matter. Our 
experts assist and advise members who get 
audited. They review the IRS audit 
notification and help sort out the facts. 
Members also have access to a web-based 
IRS audit tutorial, as well as an IRS 
notification tutorial that helps take the terror 
out of those ominous-looking IRS letters.  
 
Tax Advisor for People in all Income 
Brackets 
According to Thomas J. Stanley in his book 
The Millionaire Mind, “The number one 
activity for millionaires is consulting with a 
tax expert.”  

 

 
For most of us, tax consultation isn’t that high 
on our list of things to do, but it’s still vitally 
important for nearly everyone at one time or 
another. Members can seek and receive advice 
on the tax implications of all these everyday 
financial matters: 

 Individual Retirement Accounts, Roth 
IRAs, 401k plans, SEPs  

 Healthcare spending accounts  
 Investment timing and strategies  
 Capital gains  
 Real estate timing and strategies  
 The tax advantages of home ownership  
 Divorce  
 Inheritance  
 Retirement planning  

 
Our team of professionals will also review a 
member's prior year's tax return. This review 
can reveal costly errors and generate a source 
of extra tax savings.  
 
Tax Program Provides Discounted  
Services: 
A schedule of these rates can be found on the 
http://www.peopleschoicebenefits.com/tax-
rates.asp website 
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Financial Education & Credit Counseling  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Product Benefits & Features 
 
The following is an outline of the free services included with this program: 
 
Free Consultations   

• Financial Assessment – A complete financial assessment includes review and analysis of 
member’s household income, expenses, assets and liabilities. 

 

Complete Credit and Debt Analysis 
• A credit counselor takes the time to thoroughly understand and assess current credit and debt 

issues. 
 

Credit & Debt Counseling by Certified Credit Counselors 
• Assist in creating a livable budget to balance income and expenses. 
• Provide specific advice on how to deal with creditors. 
• Offer money management and budgeting techniques to help gain control of finances. 
• Develop a comprehensive spending plan. 
• Create an action plan to become debt free. 

 

Housing Advisory Services 
• Advice covering first time homeownership, affordable mortgages and refinancing. 
• Post purchase counseling. 
• Reverse mortgages – what are they and how do they work? 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This component of the Family Protection Plan provides consumers with personalized services 24 hours a 
day, 7 days a week. We provide access to counseling and financial education through a variety of delivery 
methods including telephone, online tools and live chat sessions.  
 
Whether you are renting or buying a home, having problems with debt, or setting up a trust, there are legal 
and financial ramifications associated with each. This financial education & credit counseling program 
provides individuals and their families with the tools they need to make better financial decisions. Personal 
financial guidance and education is provided by over 1,000 experienced financial counselors. 
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 Online Tools and Articles 
 
 Access online articles designed to 

inform, assist, educate and alert 
consumers in all areas of credit, 
money management and how to 
get help. 

 
 Online tools for budgeting. 
 
 Articles designed to help make 

smart financial decisions. 
 
 Articles designed to help with 

family financial and purchasing 
decisions. 

 
 Hotlinks to a wide variety of 

consumer resources on topics such 
as lending, credit reports, credit 
cards and vehicle purchasing and 
financing. 

 
 Easy-to-use online calculators to 

help get finances back on track. 
Calculators are available to help 
with budgeting, and vehicle and 
home financing. 

 
 Tests and quizzes to gain a better 

understanding of how to improve 
money management skills. 

 
 Money Choices 
 
 Five private self-paced courses, 

presented by Visa, that teach the 
skills needed for smart money 
management.  

 

Financial Services Requiring a Small Fee 
 
In the event a member has made the decision 
to file for bankruptcy, our counselors are 
trained to take them through mandated 
education courses, at a minimal fee, so that 
they can obtain their required certificate of 
completion prior to the courts granting the 
bankruptcy. 
 

Pre-Filing Bankruptcy Counseling Sessions 
• Cover budgeting, wise money 

management and the advantages and 
consequences of filing bankruptcy. 

• Familiarize clients with the bankruptcy 
process and discuss financial options. 

• Issue certificate of completion allowing 
client to proceed with the bankruptcy 
filing process. 
 
This is a formal course that a 
consumer would be òrequiredó to 
take if they were going to file 
bankruptcy. The service provider 
is approved to issue certificates of 
compliance with the new 
bankruptcy codes, which certify 
that members have completed the 
pre-bankruptcy education course. 
It is available in person, over the 
phone or online. The cost is $50.  

 

 

Pre-Discharge Bankruptcy Education 
Education courses discuss: 
• Budgeting 
• Credit 
• Predatory Lending  
• Available community resources 
• The Credit & Debt Education Package 

workbooks 
 
The cost for this is 
 $50-individual, $75-joint. 
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LifeEventsÊ Counseling 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

EAP Counselor Aligns Appropriate Resource 
Counselors work with members every step of the 
way, from assessment, through recommendation 
and follow-up. 
The EAP Counselor will: 

 Schedule an appointment for in-person 
assessment with a local Provider. 

 Involve, where needed, a dependent care 
coordinator or legal or financial 
professional to assist in securing 
resources and arranging all referrals. 

 Directly refer member to a community 
agency or local hospital if an emergent 
situation is evident. 

 
Counselor Assesses Progress and Takes 
Next Steps 
After the initial assessment, the Counselor 
follows up with the local Provider to coordinate 
recommendations. 
 

 Recommendations may include referrals 
to local mental health providers, 
detoxification facilities, hospitals, 
physicians, or short-term counseling. 

 For work/life issues, the Counselor 
oversees the resource search and ensures 
that the consultation and resources 
provided have addressed the issues 
presented. 

 Coordinates with member’s benefit plan 
to ensure a seamless service progress. 

 
Satisfaction and Closure 
Counselors will follow-up with member in a 
timely fashion to ensure quality and satisfaction 
of services. Counselors close the case only after 
determining with member, and the Provider, that 
the issue has been successfully resolved and that 
member has completed all recommended 
treatment. 
 

Employees and family members will have toll free access to behavioral health experts anytime ï 24 
hours a day, 365 days a year. All calls are answered directly by licensed, degreed clinical staff, and all 
services are handled with complete confidentiality. 
 
LifeEventsÊ provides our members and their families with telephonic counseling for problems related 
to marital, parent-child, alcohol and other drug abuse, emotional, legal/financial, childcare, eldercare, 
and other personal challenges or stresses. Each covered individual and eligible family member is 
entitled to unlimited telephonic counseling per episode. 

The Process From Start to Finish 
 

Employee/Family Member Initiates Contact 
To ensure that members receive help when needed, licensed 
counselors are readily accessible 24 hours a day, seven days a week, 
365 days a year via a dedicated toll free number. Non-English 
speaking members also have 24x7x365 assistance via bilingual staff 
and affiliates, as well as through an online translation service with 
capabilities in over 140 languages.  
The EAP counselor will: 

 Explain the role of an EAP 

 Ensure confidentiality 

 Conduct an initial assessment 

 Determine member’s needs and related resources 
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Legal Club Highlights  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Program includes the member, their spouse or domestic partner, and their 
dependent children. Membership also includes any person who is dependent on the 
member, such as a student, or as a resident of their home. This would include 
students to any age or any family members residing in their home, such as a 
grandparent or in-law 

 

 9 unlimited use free basic legal services provided to all members including; a free 
living will and a free simple will. 

 

 Free tax preparation and advice year round. 
 

 Free financial education hotline and counseling. 
 

 Free Identity Theft restoration service that includes monitoring and $25,000 of 
insurance to cover qualified costs associated with restoring the member’s identity to 
its pre-theft state if an incident occurs. 

 

 No limitations on “pre-existing conditions” for the Family Legal Plan. 
 

 Can never be used against the plan sponsor, their agent or administrator. 
 

 The Family Legal Plan is not an insurance product. Good in all 50 states. 
 

 No claim forms, for the Family Legal Plan. 
 

 Nationwide proprietary network. 
 

 Free membership for employees after six (6) years of continuous participation. 
 

 Free membership for retirees after three (3) years of continuous participation. 
 

 Available on an employer and employee paid basis. 
 

 Completely portable. 
 
Perhaps the single biggest differences between us and other legal vendors is that other 
vendors offer a free consultation and then a percentage off of charges.  We offer the same no 
cost consultation, and then limit charges to a low discounted rate. No òbalance billingó 
This can provide a significant savings to the plan member.  
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Attorney Selection Process 
 
 

When members join Legal Club of America, 

they will be assigned a plan attorney based on 

area of law, language they speak and location. 

Members can use as many attorneys as often as 

they like, practicing any area of law, anywhere 

in the country, without limitation.  

 

We are the only Legal Plan in America that will 

scout/recruit new attorneys for members in the 

event that a remote part of the country lacks 

coverage for a particular need. 

 

Attorneys must be in good standing with their 

respective state bars, maintain an office in the 

state in which they are domiciled, and provide 

Legal Club with proof of liability insurance if 

required by their state. Legal Club performs 

checks on an annual basis to ensure that all 

plan attorneys are in good standing with their 

respective state bar associations.  

 

 

We pride ourselves on having the largest and 

most professional, proprietary network in the 

country. We do not lease our network out to 

any other company, do not publish the list and 

have contractual relationships with each 

attorney in the network. As such, our product 

maintains complete continuity in all 50 states, 

Puerto Rico and the US Virgin Islands. 
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COST PROPOSAL 
 
Legal Club will provide our Family Protection Plan to all employees at the pricing below.   
 

Product Cost  
 

VOLUNTARY PLAN: 
 
Family Protection Plan: $14.00 per member per month (includes the components below) 

 Free and Discounted Legal Care 

 Identity Theft Solutions 

 Tax Preparation & Advice 

 Financial Education & Credit Counseling 

 LifeEvents™ Telephonic Counseling 
 
Rate Guarantee: 
 
The price for this plan is guaranteed for six (6) years.  The plan includes the member, their 
spouse, domestic partner or significant other, children 25 or younger and any dependent living 
with the member such as a parent or grandparent. 
 
Free Membership Eligibility: 
 
After six (6) years of premium payments, employees will receive a free Family Legal Plan 
membership. 
 
All retirees will receive a free Family Legal Plan membership after they have paid for three (3) 
years of membership. 
 
Paid-up Provision Requirements: 
 
Employer must keep a payroll slot open for Legal Club monthly deductions.  Additionally, the 
employer must permit Legal Club or the Employer’s designated agent to hold annual re-
enrollments of the Legal Club product. 
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Legal Club of America 
Contact List 

 
Sales  
Donald A. Rowe, RHU 
drowe@legalclub.com 
954-267-0920 ext 103 
 
Agent Services 
Cynthia Lowry 
clowry@legalclub.com 
954-267-0920 ext 128 
 
Provider Services 

Elaine Gonzalez 

Egonzalez@legalclub.com  

954-267-0920 ext 122 

 
IT  
William Case 
wcase@legalclub.com 
954-267-0920 ext 129 
 
Operations 
Seth Follansbee 
sfollansbee@legalclub.com 
954-267-0920 ext 101 
 
Finance 
Linda Friedman 
lfriedman@legalclub.com 
954-267-0920 ext 109 
 
Legal Club Member Services 
800-305-6816 
 

 
 
 
 
 
 
 
RFP $14 FPP (5.4.09) 
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